
To: To: Health First Colorado (Colorado's Medicaid program) Provider Community
Re: Re: 60 Day Notice - Transition to the Colorado interChange and new Provider Web Portal

 

****SECOND PROVIDER NOTICE********SECOND PROVIDER NOTICE****

RE: 60  Day Notice -RE: 60  Day Notice -
Transition to the Colorado interChange and new Provider Web PortalTransition to the Colorado interChange and new Provider Web Portal

Dear Provider:

New Plan InformationNew Plan Information
On October 31, 2016, Hewlett Packard Enterprises (HPE) will assume fiscal agent
operations on behalf of Health First Colorado (Colorado's Medicaid program) and Child
Health Plan Plus (CHP+). These operations include the transition to the Colorado
interChange (a new claims payment system) and a new provider Web Portal.

Claims Payment DelaysClaims Payment Delays
During the transition to the new Colorado interChange, there will be a delay in payments
for ALL providers. The length of delay will depend on the type of claim you're
submitting. The Department recognizes that payment delays can create challenges
for providers, which is why we're providing this information now so you can plan
accordingly. Unfortunately, these delays are unavoidable and no exceptions can be
made. 
Find more detail about these dates on our Provider Resources web page. 

Paper Paper pharmacypharmacy or  or medicalmedical claims (i.e. all  claims (i.e. all paperpaper claims) claims)

The last day Xerox will accept paper paper claims is 10/7/16
These claims will be processed (as usual) and paid the week of 10/11/16 or
10/18/16 (as usual)
Claims that don't make this deadline will be heldheld and processedprocessed on on
oror after  after 1010 //3311/16/16
If you onlyonly submit paper claims, you will not receive another payment untilyou will not receive another payment until
the week of 11/7the week of 11/7 /16/16  

Electronic Electronic medicalmedical claims (and encounters)  claims (and encounters) 

The last day Xerox will accept electronicelectronic medical claims is 10/21/16 
These claims will be processed (as usual) and paid the week of 10/24/16 (as
usual)
Claims that don't make this deadline will be denieddenied and will need to beneed to be
resubmitted on or after 10/31/16 resubmitted on or after 10/31/16 
If you onlyonly submit electronic medical claims, you will not receive anotheryou will not receive another
payment until the week of 11/7/16payment until the week of 11/7/16

Electronic Electronic pharmacypharmacy claims (and encounters) claims (and encounters)   

http://r20.rs6.net/tn.jsp?f=0011lpMLw7AYirL-7W6Mewn-ZfGIBjnqH2NpmmatF4p9memrHZaE0kSsVtrhAff05ptSo13j6ZCghaZ0hFQfy_JVUTmLnCPmo2Jto5iQgzLAQtMFeLIpDAh9wmn0puaLXNR35KPI8H2hNIzmKUUgspwAP9Y9zKJrLRdz95vO0b5dG16j9E5zLaCXw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0011lpMLw7AYirL-7W6Mewn-ZfGIBjnqH2NpmmatF4p9memrHZaE0kSsXCwJ3Zok1TTO5Pfd2aahR_nAPX39RUowkS26oQUZTqsVg9W8qJobC5Txd1UdSWfHHPBiMF5bimzAlXLUMnJU7rxbZ9WvloWqSI40cPChjmzmlxEaE074gmi0CTY_tl4NFizTBaQVak7D0a6prWoJX-8CMF5N-T5nw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0011lpMLw7AYirL-7W6Mewn-ZfGIBjnqH2NpmmatF4p9memrHZaE0kSsVtrhAff05ptSo13j6ZCghaZ0hFQfy_JVUTmLnCPmo2Jto5iQgzLAQtMFeLIpDAh9wmn0puaLXNR35KPI8H2hNIzmKUUgspwAP9Y9zKJrLRdz95vO0b5dG16j9E5zLaCXw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0011lpMLw7AYirL-7W6Mewn-ZfGIBjnqH2NpmmatF4p9memrHZaE0kSsVtrhAff05ptSo13j6ZCghaZ0hFQfy_JVUTmLnCPmo2Jto5iQgzLAQtMFeLIpDAh9wmn0puaLXNR35KPI8H2hNIzmKUUgspwAP9Y9zKJrLRdz95vO0b5dG16j9E5zLaCXw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0011lpMLw7AYirL-7W6Mewn-ZfGIBjnqH2NpmmatF4p9memrHZaE0kSsVtrhAff05ptSo13j6ZCghaZ0hFQfy_JVUTmLnCPmo2Jto5iQgzLAQtMFeLIpDAh9wmn0puaLXNR35KPI8H2hNIzmKUUgspwAP9Y9zKJrLRdz95vO0b5dG16j9E5zLaCXw==&c=&ch=


The last day Xerox will accept electronic electronic pharmacy claims is 10/30/16 
Claims submitted before 10/21/16 will be processed and paid (as usual) 
Claims submitted between 10/22/16 and 10/28/16 will be paid the week of
11/7/16 (one-week delay)(one-week delay)
Claims submitted 10/29/16 or 10/30/16 will be paid the week of 11/7/16 (as
usual)
Claims submitted on or after 10/31/26 will be processed and paid (as usual)

Provider IDs  and Portal Logins  Provider IDs  and Portal Logins  
Your Provider ID number will be changing. Your Provider ID number will be changing. Starting on October 31, 2016, claims
must be submitted using your new provider ID number. Your new provider ID number
will be sent out via email on October 15, 2016.  

Your provider Web Portal login information will be changing.Your provider Web Portal login information will be changing. The new provider
Web Portal will be launching on October 31, 2016. You will receive additional instructions
for Web Portal registration when you receive your new Provider ID on October 15,
2016.  

Note: Note: You will NOT NOT need the password you used to submit your application for
revalidation/enrollment or your 5-digit application tracking number. 

Your batch claims submitter MUST apply for a new Trading Partner IDYour batch claims submitter MUST apply for a new Trading Partner ID
(TPID).(TPID). To avoid any delay in claims submission, ensure your submitter starts their
Trading Partner enrollment soon. Your submitter can learn more information about
applying for a new TPID on our EDI Support web page.

Important Dates  and Training Opportunities  Important Dates  and Training Opportunities  
Please visit our Provider Resources web page for a list of important dates, training
availability for the new provider Web Portal, and additional information.

Sincerely,  
 
 
Health First Colorado 
(Colorado's Medicaid Program) 
Provider Enrollment

See what's happening on our social sites

http://r20.rs6.net/tn.jsp?f=0011lpMLw7AYirL-7W6Mewn-ZfGIBjnqH2NpmmatF4p9memrHZaE0kSsbBkpl-1FQFzjjuXOXWbcw5kfmrOx6yzNc9TQlHtg_OeUSiKNT-mKkcH9lbpm9UO1zhK-4JKR6ENU9wKVq9aacK1AKlY2fDkk7T6vOnvk5KO_lto7oOEh9tQcGOQ5uT6yBAx21J_AtGNUh5FJ4onthE=&c=&ch=
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